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e invited staff to share their opinions on what makes Pleasant View 
SCMCF an awesome place.  

The responses were both overwhelming and  
heartwarming. We often hear family members tell  
us how great we are, but to hear it from staff was  
different.  It is clear that Pleasant View runs off the 
love we share with one another.  Not just with our 
residents – but with each other!  Take a look at some 
of the responses we received.   
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“Besides tending to our residents basic needs and 
medical care, I think everyone here cares for residents like 
they’re our own family, and truly care about their  
emotional needs and feelings. Which sometimes can lift 
their spirits more than excellent medical care.”

“I feel that the best benefit we provide to our residents is 
love and compassion. A lot of us who work on the floor 
see these people as our own parents or grand parents and  
give them the love and care they need and deserve.”

“The safe space that we provide, allowing residents to be whoever it is that they 
want to be. Residents know that they will be well cared for, safe from judgement, 
injury and abuse, and that they have a voice. They are free to express their  
opinions and beliefs and able to be themselves. Resident’s shine here! It is  
amazing to see!”

“We give the best care we can possibly give with a smile.  We offer our residents  
activities that we know they will love.  Seeing our residents happy simply means 
we are doing our best and giving our all!  We are a great team at Pleasant View 
and together we make life great for our residents.”

“Love.  Love.  Love  Love and more love.”



Events & 
Happenings

Celebrating Pie Day

St. Patrick’s Day

National Social  
Workers Month

Craft Show

Mother’s Day  
Tea Party

Nursing Home Week
“Sharing Our  
Wisdom”

Pleasant View King 
and Queen crowned

May Birthday Party

April Birthday Party
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Shana Says:  
A MESSAGE FROM OUR ADMINISTRATOR
The snow starts to melt, and we get our first hint of Spring, 
but you know what’s even more intriguing about March?   
It’s National Social Workers Month!   

For those of you who do not know, Pleasant View SCMCF 
is honored to have three full-time Social Workers, as well 
as an Administrative Assistant, to provide services to those 
living here.  Their commitment to advocate for our residents 
day after day for their every need is outstanding. Tirelessly, 
they provide the heartbeat of our facility, working to help transition the 
residents to the facility upon arrival. The work they do does not stop there, 
as they make sure to assist the resident and their families throughout the 
entire stay. Passion is evident in each of them every day, and the resident 
looks forward to their smiling faces. They are essential in helping to pro-
vide the quality of care our residents receive! 

Please join me in thanking our social workers for the work they do! 
To our social workers, WE APPRECIATE YOU!   
 
                    — Shana Espinoza, MSN, RN, LNHA
 
 
 

Meet one of the sweet ladies who keep us on our toes 
around here! 

  
Joyce Bendall has been a part of the PV family for 11 years.  
She moved from old PV to the new PV without missing a beat!

When asked how she likes it here at Pleasant View SCMCF, she  
replied, “Oh, it’s okay,” which is said to be her way of approving.   
BINGO and exercising are two of her favorite things to do. Dancing, 
going for walks and listening to music are a few of the other things she 
enjoys doing at Pleasant View.  Mr. Daniel Bendall, her husband, is 
also here at Pleasant View.  They share one of the couple suites.  
Deborah Bendall, her daughter, works at Pleasant View as a  
member of the IT team.

Say Hello to Mrs. Bendall



MARCH
Carrie Dutcher, 4 years
Shana Espinoza, 11 years
Tara Eldridge, 1 year
Margarita Granados, 2 years
Nancy Hercher, 2 years
Jill Johnson, 12 years
Sandra Lamb, 6 years
Krista Lambert,7 years
Katie Lamrouex, 11 years
Krystal Martin, 4 years
Cynthia Mason, 7 years
Kevin Mitts, 1 year  
Kristen Mize, 34 years
Jeanne Pahl, 1 year
Alisha Pearson, 1 year
Jennifer Rivers, 20 years
Darcy Shay, 5 years
Logan Slee, 3 years
Jeanne Smithingell, 25 years
Debra Spika, 21 years
Brenda Thurlby, 7 years
Michele Vanegas, 2 years
Aimee Waltz, 20 years
Bonnie Wiese, 5 years
Lacey Ziola, 2 years

APRIL
Kailee Arnette, 2 years
Hope Bauman, 1 year
Dillon Bissonnette, 1 year
Amy Burkhardt, 2 years  
Jamie Demerly, 1 year
Danielle Drlik, 1 year
Tiffani Elliott, 2 years
Janelle Fuja, 9 years
Monika Ginderske, 1 year
Stephanie Hall, 4 years
Allaina Hartley, 2 years
Etoise Hodges, 1 year
Raegan Holek, 2 years
Stacy Ii, 1 year
Dakkota LaFay, 2 years
Julie Limbaugh, 2 years

Shana Says:  
A MESSAGE FROM OUR ADMINISTRATOR

Tips from T 
THERESA DELAU, RN, BSN,
DIRECTOR OF NURSING

Spring is here and we have so much to look  
  forward to! 
This year we have been really focused on creating a real sense of 
home and family for our residents, their loved ones and our care 
partners. To help us better accomplish this, we have been  
undergoing a tremendous amount of training on something called 
the Eden Alternative. The Eden Alternative is a systematic  
approach to what we do here and the philosophy of care that shifts 
everything we do to focus more closely on resident-directed care. 
Over time, all of our care partners will receive this training.
 
A few of the changes we are beginning to implement may seem 
basic, but they really add to the quality of home here at  
Pleasant View. Recently we added having real potatoes and  
real butter to our meal options. These are such simple things, 
but our residents agree they add a real essence of home. We also 
started adding elements to our living rooms to begin to create 
more of a family room feeling. We are adding live plants, lamps 
for more intimate lighting and décor to make the rooms feel more 
like home. We added air hockey tables and foosball tables too! We 
want to create a place where our residents can bring their families 
to enjoy time with them. When we create an environment where 
people can visit, play, engage and thrive, we are doing a very good 
thing. We will continue to add elements of home over the coming 
months to see what works and what doesn’t.

Say Hello to Mrs. Bendall

Anniversaries
We would like to acknowledge our staff members 
for their service and dedication to our residents! 

APRIL  continued

Bethany Lowry, 2 years
Sharon McAninch, 15 years
Hallie Mogg, 1 year
Chelsea Nelson, 9 years
Angelique Snodgrass, 1 year
Selena Spooner,1 year
Ontonia Spooner, 1 year
Tammy Stutler
James White, 1 year
Michael Winer, 7 years

MAY 
Noel Archambrault, 13 years
Renee Campbell, 1 year
Kaitlin Cole, 1 year
Noah Collard, 3 years
Patirck Demello, 4 years
Kaya DeRosia, 1 year
Marissa Downer, 6 years  
Rachel Esch, 1 year
Matthew Haas, 2 years
Stanley Henige, 22 years
Kelly Knieper, 7 years
Stehanie Krizan, 2 years  
Samantha Krupp, 1 year
Kathyrn McMillin, 3 years
Anna McPherson, 5 years
Deven Morel, 2 years
Courtney Nichols, 8 years
Donald Nidefski, 20 years
Kayla Poppiti, 1 year
Corey Ross, 5 years
Lindsay Shue, 1 year
Jeanette Smithingell, 30 years
Lisa Snyder, 4 years
Madison Spencer, 1 year
Andy Street, 2 years
Mandy Sutton, 10 years
Cassandra Szilagyi, 2 years
Shelley Tollefson, 6 years
Shelby Walton, 1 year
Ashley Webster, 18 years
Pamela Westervelt, 2 years

Due to the serious risk for tracking bacteria and viruses into the building, bird 
feeders will no longer be allowed at Pleasant View, unless provided by the facility.  
We understand this may be a disappointment, therefore, the facility will purchase 
larger feeders and will place them in areas where birds’ flight path does not go 
over sidewalks for us to track in the building.

Attention Employees:
Did you know as an employee at Pleasant View  
SCMCF, you have resources that may help you with 
everyday life?   

Each employee receives EAP work/life, and  
wellness benefits.   Today, more than ever, we are look-
ing for ways to stay healthy and balance our work 
responsibilities while also balancing a busy home life.  
That’s why Pleasant View offers you and your eligible 
family members access to 24/7 quality EAP counseling, 
Legal and financial consultations, wellness program, 
pharmacy discounts and so much more. 
 
To access EAP personal Assistant, Wellness or  
Work/life services, simply call 1-800-960-5371  
or go to www.eniweb.com
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VALENTINE’S HIGHLIGHTS:   

Sharing Our Love & Wisdom
Poetry Corner

My First Best Friend 
by Chelsea Nelson

She taught me how to love,
Holding me close to her heart.
She taught me how not to judge,
Accepting me for who I was.
Sunshine on our faces,
Sipping Lipton Ice Tea.
No-bake cookies and a Lifetime movie,
We would laugh and have the best time,
My Grandma and I.
Best friends until the end of time. 

Valentine’s Day was filled with 
good music, yummy treats, and 

great advice on love.   
Several of our residents shared 

their advice on love and  
relationships with the staff. 


