
Join us on Facebook
and Twitter

hristmas is a time of giving  
and sharing.   

Pleasant View SCMCF wishes to thank  
everyone who pulled a tag from our Giving 
Tree this year.  We are delighted to announce 
that every tag has been pulled!   
 
This is great news because it helps us to  
ensure that the holiday season is pleasurable 
and exciting for our residents. Also, don’t  
forget to take a tour of the facility to see all  
the decorating by our amazingly crafty  
residents and staff.   

anta and Mrs. Claus stopped by  
Pleasant View SCMCF to visit with  

residents and the children of residents  
and employees.

Both children and residents enjoyed cookies 
and hot chocolate with Santa and Mrs. Claus 
while waiting for their small gifts and their 
chance to share Christmas wishes with Santa.

It was a great delight to see the smiles 
amongst so many faces! 

Giving Tree Tradition Continues  
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E-newsletter sign-up
If you’re receiving this newsletter 
in your mailbox but would rather 
get it in your inbox, please 
go to our website,  
pleasantviewscmcf.org, and 
sign up. It’s quick and easy! 
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Events & 
Happenings

Resident Christmas 
Party with Santa & 
Mrs. Claus

New Year’s Eve Party

Resident Valentines 
Party with punch  
& cookies. Special  
performance by  
The Bridge Band.

Annual Chili &  
Soup Cook Off 
 

DECEMBER

18

31

FEBRUARY

14

JANUARY

8

Shana Says:  
A MESSAGE FROM OUR ADMINISTRATOR
Effective communication is important in the healthcare field.  
Not just for our residents, but for us as well. Often times, we 
manage to see to the needs of those who seek our care but 
fail to manage the needs of our own. As caregivers, we are 
taught to assess and determine the needs of our residents due 
to communication barriers steaming from health reasons.  
But what excuse do we have for our own communication 
barriers? Do we just assume that others will assess and de-
termine our needs? Or do we simply put them on the back 
burner, leaving them unattended? Ineffective or lack of communication 
is damaging to all involved. This includes family, friends, coworkers, and 
those we medically care for.  

Check out some of the benefits of effective communication
 • Less stress
 • Healthier relationships in the home and workplace
 • Cohesive workflow
 • Reduced medical errors
 • Better understandings
 • Teamwork
 
Understanding the importance of communication is the first step.  
Agreeing to be the change you want to see is EVERYONE’S step.   
A better life and a better workplace is the result of our commitment.  
 
                    — Shana Espinoza, MSN, RN, LNHA
 

W e are the Community Relations Team of Pleasant View SCMCF.   
We are a group of employees who serve Pleasant View SCMCF and  

our community. 

In 2016 we developed the Community Relations Team of Pleasant View SCMCF, 
also known as CRT.  You may have heard about CRT.  We host a lot of the fun 
activities that happen at Pleasant View, and we also volunteer at the senior center 
in Owosso.  You may have seen us at the Shiawassee County Fair, the Shiawassee 
Home and Garden Show or other events around town.
  
Our goal, as devoted staff of Pleasant View and members of CRT, is to develop  
community awareness by establishing relationships with other businesses and  
residents throughout Shiawassee County. Keep an eye out for CRT, we’re coming  
to your town to introduce ourselves and hopefully make some new friendships. 
   
If you would like to learn more about CRT, you can contact Rachel Baldwin  
at 989-743-3491 x 531.

Who is CRT?  



DECEMBER
Sarah Ash, 2 years
McKayla Bywater, 1 year
Shannon Dennison-Loomis,     
   6 years
Juanita Gray, 5 years
Trisha Hamilton, 3 years
Rebekkah Harper, 8 years
Tammy Heckman, 3 years
James LaFay, 3 years
Amanda Lester, 8 years
Jessica Luckhurst, 4 years
Krista McTaggart, 2 years
Ashley Miller, 13 years
Sue Scott, 25 years
Jennifer Zamora, 5 years

JANUARY
Jennifer Allen, 13 years
Carrie Baker, 11 years
Rachel Baldwin, 4 years
Kaci Bamber, 9 years
Annette Blakeslee, 19 years
Unita Bigger, 2 years
Rosemary Cole, 10 years
Julie Frolka, 8 years
Rebecca Geer, 12 years
Melissa Gillett, 27 years
Cheri Gokee, 25 years
Toni Hernandez, 2 years
Grace Knickerbocker, 1 year
Rhonda Krull, 7 years

Poetry Corner

Shana Says:  
A MESSAGE FROM OUR ADMINISTRATOR

Chapin is the newest fur baby to join our Pleasant View SCMCF family.  

After losing our beloved Buddy, who had been with us for more than 17 years, we 
decided to partner with the Shiawassee Humane Society and host a pet adoption.   
A total of 8 pets were adopted.  

The residents voted and Chapin became a part of our family.  He has already 
warmed up to staff and residents, but how could he not with all the hugs and  
rubs he receives from everyone!

Say Hello to Chapin

Who is CRT?  

Anniversaries
We would like to acknowledge our staff members 
for their service and dedication to our residents! 

Katelynn McMillan, 2 years
Jennifer Newell, 22 years
April Parsons, 11 years
Richard Perkins, 9 years
Sandy Weir, 1 year
Susan Wilson, 12 years
Alvara Zamora, 10 years

FEBRUARY
Alison Beacham, 4 years
Teri Burtis, 37 years
Marishu Campbell, 11 years
Jennifer Cummings, 21 years
Teresa Delau, 9 years
Hollie Dowen, 6 years
Ashley Flatter, 1 year
Melinda Gerzseny, 5 years
Jill Hilgendorf, 21 years
Deborah Hintz, 11 years
Rachelle Kviz, 1 year
Donna Linnartz, 6 years
Lizel Martin, 13 years
Chasity Nelson, 11 years
Robin Roedel, 5 years
Nathan Smith, 3 years
Schyler Trevillian, 2 years
Sylvia Tymensky, 3 years
Cheryl Villa, 1 year
Tabitha Woodruff, 22 years

Joyful
by Chelsea Nelson

I awaken with a sensation,
warm and fuzzy.

I smell familiarity and comfort,
cinnamon and clove are in the air;
tantalizing and tasteful. 

I am incredibly cozy in my bed,
the blankets are soft to the touch.

The sound of music tiptoes into my consciousness,
festive and bright.

The radiance I feel inside tells me something,
It’s Christmas morning. 
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Halloween Highlights 

Events & Happenings
And More!
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HALLOWEEN HIGHLIGHTS:   

Fun for Kids of All Ages
alloween was a success again this year with over 1,500 people  
who showed up for the fun-filled day.   

 
The day started with staff performing a witch dance for the residents.   
 
Hundreds of trick-or-treaters filled the halls of Pleasant View, while the residents 
greeted them with candy.  A spookhouse and a game room were also set up for the 
trick-or-treaters to enjoy. 
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